JOE CITIZEN

Address:   555 Smith Street, Sydney NSW 2000
Contact Phone Number:   0400 000 000
Email Address:   jcitizen@hotmail.com


CAREER OBJECTIVE
· To work in an innovative and effective organisation which is recognised as a market leader in its field

· To be a key part of an achievement oriented team

RELEVANT EXPERIENCE

2008 – Current
Senior Strategy Analyst

ABC COMPANY
Key Responsibilities / Achievements
· Development of product roadmaps and strategies based on anticipation of future technological capabilities, consumer demand / requirements, and key competitor activity
· Strategic review of key existing products and platforms within / not within business unit based on current and future market circumstances
· Revision of pricing strategy and positioning strategy for various product sets
· Competitor analysis and assessment of strategic intent, capabilities, risks and threats to the business, and possible mitigation strategies
· Development of sound commercial analysis through financial modelling and business case development to support findings and recommendations

· Presentation of findings and recommendations to senior stakeholders and members of the senior leadership team
· Concept development, business casing and recommendation presentation for key operating improvements within the business 
· Aggregation and quantification of various ABC initiatives for alignment to ABC Strategic initiatives to group objective
· Facilitation of specific strategic workshops and “Thought Leadership” sessions throughout the business unit, including development of  framework for business unit with “Innovation Workshops”

· Provision of industry based research from a wide variety of sources including distillation of key messages and themes and presentation of implications for business unit
· Analysis and end-to-end contribution to key sections of Operational Transformation Programs running within the business unit, from problem definition, through to analysis, solution, and implementation
· Analysis of appropriate potential acquisition / partnership opportunities based on strategic direction and market circumstances
· Development of sound, long term bottoms up telecommunications market forecasts, segmented by player and product for revenues and subscribers
· Development of key business unit level strategies and strategic directions
· Analysis and presentation of key ABC Consumer input into internal senior management strategy documents

· Ad hoc strategic projects as required by the business unit
August 2006 – August 2007
Business Analyst, Competitor Strategy and Investor Communications
DEF COMPANY 
Key Responsibilities / Achievements

· Development of medium-long term strategic direction for key elements within the business unit 
· Liaison with key marketing departments to ensure execution aligns with overall strategic direction
· Provision of analysis, insights, and recommendations for DEF in light of competitive positions

· Support analysis and strategic development for the Business Strategy team
· Development of sound commercial analysis through financial modelling and business case development to support findings and recommendations

· Presentation of findings and recommendations to senior stakeholders and members of the senior leadership team
· Analysis and presentation of key DEF Consumer Marketing and Channels input into publicly released results/reports
· Analysis and presentation of key DEF Consumer Marketing and Channels input into internal senior management strategy documents

· Ad hoc strategic projects as required by the business unit

2005 – 2006

Completed the DEF Company Graduation Development Program, DEF Consumer
March 2006 – August 2006
Business Analyst, Strategy and Business Development

DEF COMPANY
Key Responsibilities / Achievements

· (as above Competitive Strategy Analyst)

November 2005 – March 2006
Marketing Specialist

DEF COMPANY
Key Responsibilities / Achievements 

· Development, execution, and maintenance of DEF sponsorship strategy and implementation 
· Liason with relevant key external stakeholders regarding sponsorship

· Management of sponsorship programs during period
June 2005 – November 2005
Product Customer Experience

DEF COMPANY
Key Responsibilities / Achievements
· Launch of DEF 3GSM mobile market offering

· Design, implementation and analysis of specific customer experience useability testing for DEF’s 3G mobile technology

· Development of 3G tutorials on the handsets for each key 3GSM service
February 2005 – June 2005
Relationship Marketing
DEF COMPANY
Key Responsibilities / Achievement

· Charting and analysis of complete customer experience journey of a DEF Prepaid Plus customer
· Prepaid retention strategy developed and recommendations presented to, and endorsed by, Relationship Marketing Senior Leadership Team
· Management and delivery of key segment campaign communications to existing DEF customers across multiple channels, including SMS, Direct Mail, Email, and Outbound Telemarketing channels
2003 – 2005

Business Development Analyst
GHI COMPANY
Key Responsibilities / Achievement

· Development, planning, execution and review of company marketing strategies
· Development, implementation, and data analysis of customer research task, with the purpose of creating a range of profiles of classic “Stuf” customers and identifying customer purchase traits
· Visited key pharmacy chain and nutriceuticals buyers in Amsterdam, London and the US, to market the product, resulting in business growth throughout European business
EDUCATION

2008 – Current

Masters of Business Administration (Executive)
A Graduate School of Management
Subjects completed to date:

Accounting and Financial Management – High Distinction (87%)

Corporate Finance – Distinction (83%)

2001 – 2003

Bachelor of Business (Marketing) 

A Technology Institute
Majors in Marketing and Management
Key Achievements

· Graduated with distinction and awarded two letters of commendation for academic results
· Achieved results of 13 High Distinctions and 8 Distinctions from 23 Business subjects
1998 – 2000

Bachelor of Applied Science
A Technology University

Major in Human Movement
1992 – 1997
Victorian Certificate of Education (VCE)
A Grammar School
ADDITIONAL PROFESSIONAL DEVELOPMENT

· CPA Congress Courses: 

· Analysing Financial Statements for non-accountants

· Excel Beyond the Basics
· Advanced Financial Modelling for Business Decisions

· Consulting Skills training:
· Minto Pyramid Problem Definition

· Issue Based Problem Solving

· Strategic Framework Usage

· PowerPoint Mastery Class

REFERENCES

Name:  Simon Says
Company: ABC Company
Position: Manager, ABC Consumer Strategy

Name:  Robert Robot
Company: DEF Company
Position: Director, DEF Market Strategy
(Contact details available on request)
