
Name: 
Andy Age
Address:
1 Two Ave, Sydney, NSW Australia 2000
Mobile:
+61 400 000 000
Email: 
aage@email.com

A Project Manager as well as a former customer service engineer professional with over 13 years experience in the IT & T sector.  Worked predominantly on large corporate and government accounts which include the delivery of high budget and high risk projects as well as on a variety of Voice & Data platforms and applications. Has an excellent knowledge on the installation and maintenance of telecommuincations networks.
Has a proven track record of delivering quality service and solutions to the customer and have received positive feedback from past work projects on multiple occasions. Andy has also completed a course in Project Management (Project Management for Business and IT Professionals) as well as the PMP Exam Power Preparation course and ITIL V3 Foundations. Andy is now ready to seek new professional challenges. 

PROJECT MANAGER/ACTING PROGRAMME MANAGER
GGG Australia (Sydney CBD, NSW)






October 2007 - Present

Profile: GGG is an ISO 9001 accredited company that successfully integrates IT and telecommunications services to provide converged ICT solutions for clients across New Zealand and Australia.  They are also owned by JJJ New Zealand along with AAA and PPP making them the 3rd largest carrier in Australia.
Responsibilities:
· Branch Refurbishment Programme:

· Roll out of voice & data hardware (Cisco & Nortel) including carrier services for A Bank Company Australia wide. This includes sites which were either Green Field or being Upgraded, Refurbished, Relocated or Decommissioned
· CBD Restack Programme:

· Relocation of approx 1000 staff to multiple A Bank Company’s buildings throughout the city over a period of 5 months
· Decommissioning of A Bank Company’s buildings in the Sydney CBD
· Decommissioning of MCR’s and FCR’s
· Solid understanding of network infrastructure (LAN / WAN / MAN)
· Project Initiation, Planning, Execution, Change Management, Closure
· Preparation of business cases, cost estimates
· Management of external subcontractors and 3rd Party Suppliers
Achievements: 

· Nominated as the Acting Programme Manager when required to be.
· Able to deliver projects Australia wide within a short time frame and still maintain a high level of quality. 
· Received positive feedback from the client regarding work completed. (Available upon request)
· Achieved record profits for the Branch Refurbishment Programme.
IMPLEMENTATION PROJECT MANAGER / CUSTOMER SERVICE ENGINEER
Tele Systems (North Ryde, NSW)





April 2002 – October 2007

Profile: Tele Systems is a leading voice solutions company and wholly owned subsidiary of Australia’s largest telecommunications company. Tele Systems specialises in voice, convergence, mobility and contact centre solutions. 
Responsibilities:
· Carry out installations according to schedule. Ensure installation, programming and test of systems are carried out to meet standard test performance and quality requirements.
· To effectively and efficiently provide the maintenance, repair, installation and upgrade services to PABX customers.
· Attend to after hours call outs as required.
· Upon completion of each service call, ensure satisfactory completion of job reports as required.
· Conduct preventative maintenance as requested.
Achievements: 
· Implementation of 5 digit numbering plan on Nortel Option 81C and Option 11C and at Department of YYY  completed within time frame.
· Worked at the YYY Helpdesk in Canberra to provide support for the post 5 digit cut over.
· Successfully rebuilt PABX at Department of YYY after lightning strike which affected just under 3000 extensions. Running in 1 day. Complete functionality in 2 – 3 days due to lack of parts stored in Logistics.
· Part of a team involved in implementing new voice technologies at the TTT Company sites at Wollongong, Hurstville, Sydney, St Leonard’s and Chatswood.

· Successful upgrade of Nortel Option 11C and Option 61C to 81C (CS1000) PABX’s at TTT Company sites completed within time frame.
· Successful installation of Symposium & Callpilot voicemail servers at TTT Company sites completed within time frame.
· Current ACCA cabling licence.
· Rewarded ‘Best performer in the field’ by Area Operations Managers
PROJECT MANAGER
MMM IT (Parramatta, NSW)






January 2001 – April 2002

Profile: Medic IT specializes in software applications commonly used in public and private medical centres Australia wide.

Responsibilities:

· Project Manage the roll out of medical software at medical centres Australia wide.

· Project Initiation, Planning, Execution, Monitor & Control, Closure
· Management of external subcontractors.

Achievements:

· Successfully coordinated installation and cutover of medical software on many occasions and provided post cutover support.
· All projects completed within allocated time frame and within budget. 

CUSTOMER SERVICE ENGINEER
Communications Company (Wollongong, NSW)




June 1997 – December 2000


Profile:  Communications Company supply, install and maintain communications systems including PABX solutions, telephones and mobile phones.  Communications Company is a Tele Mobile net Premium dealer and was recently named winner of the Illawarra Business Information Technology and Telecommunications award. Communications Company is one of NSW’s largest installers of EEE and NNN PABX’s.
Responsibilities:
· Installation and programming of PABX and Key Telephone Systems specializing in NNN, EEE, XXX, OOO and CCC.
· Installation and termination of Cat 5 and up to 100 pair indoor / outdoor cabling.
Achievements:

· Part of Implementation Team in installing Ericsson MD110 at Department of YYY
· Part of Implementation Team in installing NEAX 7400 ICS 160 at WWW City Council

· Completion of NEC XEN Installation and Maintenance.

Institution: 
WWW University College
Qualifications:
Advanced Diploma in Information Technology
Completed:
2001
Institution: 
NSW Department of TTT and EEE
Qualifications:
Telecommunications Cabling Certificate I 

Completed:
1998
Institution: 
TAFE – WWW Institute of Technology

Qualifications:
Advanced Certificate in Electrical Technology 

Completed:
1997

Institution: 
EEE R College
Qualifications:
Higher School Certificate

Completed:
1996


ACRS
Australian Cabler Registration Service
PMI
Project Management Institute

PROJECT MANAGEMENT

· Project Management for Business & IT Professionals (CompTIA Project +)
· PMP Exam Power Preparation
· ITIL V3 Foundations
APPLICATIONS

· SAP

· PeopleSoft – Used for raising internal work cases for other departments

· TBS (The Billing System)
· NMS (Network Management System)
· DW (Digital Workflow) – Used for Change Management
ROUTERS & SWITCHES

· Cisco

· 2600 & 2800 & 6500 series Routers – Understanding of setup & connectivity
· 2900 & 6500 series Switches – Understanding of setup & connectivity
· Peribit Technology – Used for compressing data
PABX

· Nortel

· Option 11C - Installation, Upgrade and Maintenance.

· Option 51C - 81C (M1, Succession and CS1000) - Installation, Upgrade and Maintenance.

· BCM 50 / 400 - Installation, Upgrade and Maintenance.

· Meridian Mail and Callpilot - Installation, Upgrade and Maintenance.

· Symposium / CCMS - Installation and Maintenance.

· NEC

· AK and DK ranger - Installation and Maintenance.

· Xen Axis and Master - Installation and Maintenance.

· IVS and IPS 2000 – Maintenance.

· NEAX 2400 range – Maintenance.

· NEAX 7400 range – Maintenance.

· Ericsson

· BP 250 & Cordless DECT- Maintenance.

· MD 110 - Maintenance.

· Fujitsu

· 9600 S, M and Essence - Maintenance

· Coral - Maintenance

· Mitel 

· 3300 Controller - Installation and Maintenance.
OTHER
Andy is able to analyse and report on Call traffic; voice & data environment incidents, problems and maintenance; voice & data infrastructure capacity and availability status; obsolete equipment in the voice & data environment; and resource consumption.
As well as:
· Perform technical audits of the Voice & Data Environment
· Recommend improvements
· Providing technical support and consultancy
· Technical maintenance and service delivery of PABX/KT Systems and Peripheral Equipment, Change process, and manufacturer’s manuals
· Obtain relevant security clearance
· Excellent written and oral communication skills

· Proven technical analysis skills in a voice & data environment
· High level technical knowledge of voice infrastructure and traffic routing principles
· Excellent fault finding skills

· Capability to learn new skills and procedures quickly
· Enthusiastic, dedicated and responsible
· Positive, friendly and professional attitude

· Good interpersonal skills

· Ability and discipline to work autonomously or as part of a team


Football, Soccer, Car and Motorbike racing, skiing
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